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1 . ^ This communication is responsive to communications received on 9/8/2006 and 9/29/2006 . 
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1. □ Certified copies of the priority documents have been received. 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
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DETAILED ACTION 

1 . The following is an Allowance in response to the after final amendment received 
September 7, 2006 and communications received on September 29, 2006. Claims 1-9 
are allowed. 

Examiner's Amendment 

2. An Examiner's amendment to the record appears below. Should the changes be 
unacceptable to the Applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such amendment, it MUST be submitted no later 
than the payment of the issue fee. 

Authorization of this Examiner's amendment was given in a telephonic interview 
with Mr. Kent A. Lembke (Reg. No. 44, 866) on September 29, 2006. The application 
has been amended as follows: 

Please cancel claims 10-70. 

Reasons for Allowance 

3. Claims 1-9 are allowed. 

4. The following is an examiner's statement of reasons for allowance: 

The prior art of record most closely resembling the present invention are Bunting 
et al. (U.S. Patent No. 6134530) in view of Farenden (U.S. Patent Publication No. 
2002/0128892) and in further view of Kintner et al. (U.S. Patent No. 6732079). Bunting 
et al. teach a rule based routing of tasks based on stored information regarding the 
customer profile. Bunting teaches storing information on remote workers, storing 
customer information, storing process information, receiving requests from customers. 
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and carrying out the customer requests based on process information. Farenden 
teaches the recruiting of employees based on a comparison between potentional 
employee profiles and current business needs. Farenden further teaches screening 
potential employees based on future demand needs. Kintner et al. teaches optimizing 
capacity costs by hiring and contracting employees based on predicted future demand 
and the skill needs to meet the future demand. Specifically, Kintner teaches hiring 
managing capacity based on future demand by taking in to account the skills needed 
and recruiting employees to meet the capacity needs. However, Bunting, Farenden, 
and Kitner, both individual or in combination, fail to teach "recruiting potential workers 
when the predicted future demand is determined not to be met by the remote workers 
based on a comparison of the predicted future demand and the stored remote worker 
information in the database" taken in combination with a method of automatically 
managing a plurality of remote workers carrying out a variety of jobs for one or more 
customers, each job including a process of a set of one or more task steps and a set of 
units of source data as recited in claim 1 . 

The prior art of record most closely resembling the present invention are Bunting 
et al. (U.S. Patent No. 6134530) in view of Farenden (U.S. Patent Publication No. 
2002/0128892) and in further view of Kintner et al. (U.S. Patent No. 6732079). Bunting 
et al. teach a rule based routing of tasks based on stored information regarding the 
customer profile. Bunting teaches storing information on remote workers, storing 
customer information, storing process information, receiving requests from customers, 
and carrying out the customer requests based on process information. Farenden 
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teaches the recruiting of employees based on a comparison between potentional 
employee profiles and current business needs. Farenden further teaches screening 
potential employees based on future demand needs. Kintner et al. teaches optimizing 
capacity costs by hiring and contracting employees based on predicted future demand 
and the skill needs to meet the future demand. Specifically, Kintner teaches hiring 
managing capacity based on future demand by taking in to account the skills needed 
and recruiting employees to meet the capacity needs. However, Bunting, Farenden, 
and Kitner, both individual or in combination, fail to teach "a recruiting and screening 
unit coupled to the capacity manager and to the network to recruit potential worker 
becoming an applicant; such that the recruiting is based on task load information on the 
tasks in the task data structure, on the available workers, and on the available worker 
task skills, and occurs automatically substantially without human management" taken in 
combination with a system for automatically managing a plurality of remote workers 
carrying out a variety of jobs for one or more customers, each job including a process of 
a set of one or more task steps and a set of associated source data units, the system 
connected to a network, each worker having one or more task skills and able to 
communicate with the system using a worker terminal connectable to network, the 
system as recited in claim 6. 

Examiner notes that the allowable subject matter is similar to that of related 
applications, now U.S. Patent No. 6,859,523 and 6,938,048. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
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accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The following are pertinent to the current invention, though not 
relied upon: 

Storch et al. (U.S. Patent No. 5920846) teach an integrated system and method 
is provided for processing a service request for installation, maintenance or repair of a 
local loop maintained by a telecommunications company and providing locally switched 
service to a customer premise. 

MIndrum et al. (WO 00067179) teach Information on tasks, scheduled sequence 
of tasks, resources available and employee characteristics, are input and stored as 
separate data files in a memory. Strategic human resources are transformed into 
optimized management framework based on input characteristics of business and 
employees. A schedule including indication of employees and task and start-stop time 
of resource allocation, is generated. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kalyan K. Deshpande whose telephone number is (571) 
272-5880. The examiner can normally be reached on M-F 8am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supen/isor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding tlie status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 





